
Dear Travel by Air Land and Sea Friends,
We are delighted that 2011 is finally here!! This is turning out to be a wonderful travel year. After 17 years of dedication to our travel friends, our family of staff remains the same: Carol Belew, Sharon Werner, Billie de Yampert, Allen Brostrom, and myself, Chris McSpadden. As we enter our 35th year of travel planning, we are pleased to offer a wider range of choices that will accommodate your needs.

You can rely on us:

· For Expert Insights

Being one of the oldest and almost only travel agency left in Chattanooga, we pride ourselves on knowing what’s best for our travel friends. We have many, many years of experience with a solid team that is here to satisfy and continue to provide adequate service.
· To Save You Time

We know how busy life can get. Between work, school, kids, friends, family, spouses, etc. it’s hard to find time to plan a vacation let alone go on the vacation. We are here to relieve that stress and give you peace of mind.

· To Save You Money

With our insider information and healthy partnerships throughout the community and travel industry, we can offer the best of the best vacation trips at a low and competitive price. With so much money being lost every year due to travel fraud, you can’t afford to trust one of the “other guys.”
· To Personalize Your Vacation

A vacation is a time to relax and not worry about things. We can tailor your perfect trip to meet your specific needs. Why worry about luggage, food, accommodations, and so on?? WE will take care of YOU.

· To Be There When You Need Us

We don’t set you up then leave you like those tax professionals after the season. We’re here to make sure you’re taken care of before you pack all the way to your first steps back at home.

We’re proud to serve our community after so many wonderful years. As we continue to grow, we look forward to working with existing as well as new travel friends. Our commitment to you is what drives us towards providing such excellent customer service and quality travel. We look forward to hearing from you when planning your next dream vacation.
With best regards,

Chris McSpadden
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